YcnoBus 3akia0vueHns 10roopos Typoneparopa FATRA TRAVEL s.r.o.
l. ﬂOFOBOpHLIe OTHOIICHUSA

1.1.JoroBopHusle otHomeHus Mexay TypomepatopoM FATRA TRAVEL s.r.o. (manee — Typoneparop) n 3aka3dMKoM BO3HHMKAIOT Ha
OCHOBE H/UISKAIIM 00pa3oM COCTaBJIEHHOTO JIOroBopa 00 OpraHM3alliy Typa WX AOTOBOpa O IPEIOCTaBICHUH YCIyT (nagee —
JloroBop), moAammcaHHOro 3aKa3duKoM (BO3MOXHO, €rO 3aKOHHBIM WM ITOJHOMOYHBIM IIpe/CTaBHTeNleM) M TyporepatopoMm, H
MOCIeAyIONeH YIIaThl aBaHca.

1.2.3aka3unKoM sIBIsSIETCA JIHMIO, 3aKmounBinee Jlorosop ¢ Typomeparopom, UM B HHTepecax KOTOPOTo 3akiroueH J(oroBop, WM JHIO,
Ha KOTOpoe mepeodopmiieH 3aka3 B coorBercTBHH ¢ noamyHkroM d) mydkra 3.1. crareu |1l YcnoBuii 3akimroyeHusi 10roBopoB
typoniepatopa FATRA TRAVEL s.r.0. (manee — YcnoBus), Win I0pUARIECKOE U0, 0(OPMIIIONIEe 3aKa3 A CBOETO KIMEHTA.

1.3.Vmnatoif aBaHca cUnTaeTCs 3aUHCIICHUE AEHEXKHBIX CPEICTB Ha GaHKOBCKHH cyeT Typoreparopa.

1. CTommocTh ycayr U NopsiAoK OmIaThI

2.1.ITox cTOMMOCTBIO Typa W/WIIH YCIYT, 3aKa3aHHBIX 3aKa3dMKOM HJIM BKIIIOYEHHBIX B Typ (anee — CTOMMOCTh Typa) MOHHMAeTCs
UTOTOBasl CTOMMOCTb, NpuBefeHHas B JloroBope. 3aka3yMK HMeeT MpaBO IHIIb Ha CKUJAKH TyporepaTropa, SBISIONIHECS
JEeUCTBYIOIINMH Ha IeHb BOSHUKHOBEHMS JIOTOBOPHBIX OTHOLIEHHH, KOTJa OH MOXET MMH BOCIHOJIb30BaThCs. B MpOTHBHOM cilydae oH
TepsieT NMPaBO Ha MONy4YeHUe CKUIOK. [Ipu meificTBUM HECKOIBKHX BHJOB CKUAOK, HX CYMMHPOBaHHE HEBO3MOXKHO. 3aKa3uHK MOXKET
BBIOPATH JIMIIL HanOoJIee BBITOJHYIO CKHIKY, €CIIM HE OIIpeIelIeHO B He OTOBOPEHO ¢ TyporepaTopoM HHOE.

2.2.Ilpu mpemocTaBiIeHUN CKHIOK JJIS JEeTel peIlaroliuM SBISIETCS BO3pacT peOeHKa B IOCICAHUH NeHb Typa WIN B IOCICIHUHA JIeHb
HPEeIOCTABICHHUS YCIIYT.

2.3.IlpaBo Ha HajyIexkallee OKa3aHUe BCEX 3aKa3aHHBIX YCIYT BO3HHUKAeT y 3aka3yuka 1ocie omiaTel CTOMMOCTH Typa U UCIOJHEHUS UM
OCTAJBbHBIX YCIOBHI OKa3aHUs yCIIyT.

2.4Ilpu 3axmoueHnu JloroBopa 3aka3uuK, 3a HCKIIOYEHHEM 3aKa3yhKa - IOPUAMYECKOro JuIa, odopmisioniee 3aka3 Uil CBOETO
KJIMEeHTA, yIUIAauMBaeT aBaHCOBBIM IaTexx B pasmepe 45% ot Crommoctu Typa. OcraBmmecs 55% ot CrommocTu Typa 3aka3duk
00s13aH yIUIaTUTh MOCIIE MOTYyYEeHHUsI JOTOBOpa ¢ MOAIHCHI0 TyporepaTropa B yCTaHOBIEHHBIH JOTOBOPOM CPOK, HO B TIOOOM CIIydae He
nosaHee, 4eM 3a 45 nHeH 1o Hadaja Typa. 3aKasdMK — OpHIMYecKoe JHIo, odopMmistioliee 3aka3 Al CBOETO KIHMEHTa, IpPH
3akmoueHnn Jloropopa B modoM cirydae omtaunBaet 100% CtoumocTu Typa.

2.5.B cimygae BO3HMKHOBEHHMs JOTOBOPHBIX OTHOIICHHH MeHee ueM 3a 45 mHed 10 Havaia Typa 3aka3uumk o0s3aH NPH 3aKIIOYCHHH
JHorosopa omatuts 100% CroumocTu Typa.

2.6.CronMocTh Typa 3aKa3uuK oIIaynBaeT OAaHKOBCKOW KapToil, 0aHKOBCKUM IIEPEBOIOM ACHEKHBIX CPEICTB Ha cueT TyporepaTopa Wiu
HaJMYHBIMH JCHESKHBIMU CcpeAcTBaMHu. [IpuueM JHEM ymnaThl CUUTaeTCs ACHb 3a4HCICHUS AEHEXKHBIX CPEICTB Ha OAHKOBCKHUII cueT
Typoneparopa uinu f1eHb noxydeHus: TypornepaTopoM HaTHIHBIX JEHEKHBIX CPEIICTB.

2.7.B cny4yae Heymnatsl CTOMMOCTH Typa B YCTaHOBJIEHHBIE CpOkH TypomepaTop mMeeT mpaBo 0e3 IpeIBAPUTEIBHOTO yBEIOMIICHHS
OTKa3aThCsi OT HCIONHEHus JoroBopa M He NMPENOCTAaBIATh 3aKa3uWKy Typ Win ycuyrd. Ilpm 3Tom 3aka3zdumk 00s3aH OILUIATUTh
Typoneparopy Bce €ro pacxojbl, BO3HHUKIIHE B CBS3M C HEHCIIOJHEHHEM 3aka3dMKoM oOs3aHHOCTeH cornacHo JloroBopy. D10
TIOJIO’KEHNE He KacaeTcs npasa Typoreparopa Ha BO3MeLIeHHe yiep0Oa U YIyIeHHOH BBITO/IbI.

2.8.Typoneparop UMeeT IpaBo B OJJHOCTOPOHHEM HOpsAKe MOBBICHTH CTOMMOCTB Typa, HO He Mo3JHee, yeM 3a 21 JIeHb 10 Havana Typa
WM Havaja MpeJoCTaBICHUs yCIIyT, B CIydae:

a) yBEIIMUYEHUSI TPAHCTIOPTHBIX PACXO/I0B, BKIIFOUas CTONMOCTH TOILTHBA;
0) HOBBIMIECHUS IUIATEXEH, CBSA3aHHBIX C OOecledeHNneM TePeBO3KN /aBHAlMOHHBIX, JOPOXHBIX U MHBIX IUIATEXeH/, BKIIOYEHHBIX B
CrouMocCTh Typa.

2.9.B ciyyae Hem3OexHOro mosbimieHHs CTOMMOCTH Typa IO MpHYMHAM, H3JOXEeHHBIM B 1.2.8., Typomeparop IOJDKEH HarpaBUTh
3aka34nKy W3BELICHHE B MMCBMEHHOM BHJIE IO MOYTE, a TAKKe MO IEKTPOHHON MOYTe, He Mo3/1Hee 4eM 3a 21 JIeHp 10 Havaia Typa
WM TIPEOCTaBICHHsI YCIIYT, B KOTOPOM YKa3aHO OCHOBaHME M CyMMa, Ha KOTOpYyIo yBennuuBaercs CTOMMOCTb Typa. 3aKa3dHK
00s13aH JOIUIATUTH BO3HHUKINYIO Pa3HUIly HE IMO3JHEE CPOKA, YCTAHOBJICHHOTO B yKa3aHHOM H3BEIICHHH. B NpoTHBHOM ciydae
Typoneparop BrHpaBe OTKa3aTbCsl OT HCHONHEHMs JloroBopa B COOTBETCTBHH C IOPSIKOM, NPEAYCMOTPEHHOM MyHKTOM 2.7.
HACTOSIIEH CTaThH.

I11. IIpaBa u o6s3aHHOCTH 3aKa3UNKa

3.1.K ocHOBHBIM npaBaM 3aka34ynka OTHOCSTCSL:

a) IIpaBo Ha HazJIeXkKallyl0 OPraHU3aIHIO Typa U HaJUIeKallee OKa3aHHe 3aKa3aHHBIX U OMJIAU€HHBIX YCITYT.

b) ITpaBo Ha Hammexalee NpeAOCTaBICHHE HHPOPMALIMK O TYpe U 3aKa3aHHbBIX yCIyrax, KOTOpoii pacmonaraet TyporepaTop Ha MOMEHT
3aKa3a Typa WM YCIyT, a Takke 00 M3MEHEHHMSX, CTaBIINX U3BECTHBIX TyporepaTopy mo3xe.

c) IIpaBo Ha pacTopkeHHe KOTOBOpa B JII000e BpeMs U 0e3 yKa3aHWs NPUYHMH J0 Hadaja OKa3aHHs yCIIyT B COOTBETCTBHU cO cTaTheit V1.
VYcnouit.

d) IIpaBo HampaButh TypomepaTopy NHCBMEHHOE YBEIOMIICHHE O 3aMeHe 3aka3uMka (MM KIHEeHTa, Ul KOTOPOro 3aKa3duKOM —
IOPUANYECKUM JIUIIOM TIPHOOpETaeTCs Typ) Ha MHOE JIMIO, YIIOMSHYTOE B yBeIoMIIeHHH. [list 3TOoro He mo3zHee, 4eM 3a 30 mHel 1o
Hayajga Typa WIM OKa3aHWs YCIyr, 3aKa3dMK MOJDKEH OTIPaBUTh yporeparopy IO 3JIEKTPOHHOH IOYTE OTCKaHHPOBAHHOE
YBEIOMJIEHHE U CJIEJIOM I10 [TOYTE - OPUTHHAI YBEIOMJICHUS.

VYBenoMIIeHHE TOKHO COAEPKATh:

- Bce He00XOIMMBbIE JaHHBIC O HOBOM YYacCTHHUKE Typa;

- 6e3ycoBHOE MICEMEHHOE COTIIACHE HOBOTO YYAaCTHHKA Typa C 3aKII0UYeHHBIM JloroBopoMm;

- 3asBJICHHE HOBOTO yJaCTHHKA Typa, YTO OH HCIOJHHUT BCE OTOBOPEHHBIE YCIIOBHS yJIacTHs B Type WIIH YCIIOBUS NTPEXOCTABICHHS YCIIYT.

B nenp BpydeHHs1 yBeIOMIIEHHS yKa3aHHOE B HEM (DH3MYECKOE JIMIIO CTAHOBUTCS 3aKa34uMKOM (KIMEHTOM), KOTOPBIH BCTyNaeT B IIpaBa U
00513aHHOCTH MEPBOHAYANEHOTO 3aKa3uuKa (KiIreHTa). [Ipn 3ToM mpexHui ¥ HOBBIM YYaCTHHKH Typa COMMAAPHO OTBEYAIOT 3a OTUIATY
kak CTOMMOCTH Typa, TaKk M pacxoJ[0B, BOSHUKIIHNX y TypormepaTopa B cBA3U cO cMeHON 3aka3zumka (KJIHeHTa). B ciaydae Heyruiater
CToMMOCTH Typa WJIH DPAaCcXO/OB, CBA3aHHBIX CO CMEHOW 3aka3uuka (KJIMEHTa), neicTByeT HyHKT 2.7. Ycnosuil. Ilonosxenus
HACTOSIIEH CTAaTbU OTHOCSTCS JMIIb K CiaydasMm, koraa TyporepaTop CHocoOeH OCyIIeCTBUTh 3aMeHy 3akazuuka (KiIueHra). B



HPOTHUBHOM cilydae Typoneparop MUCbMEHHO M IO 3JIEKTPOHHOI no4Te HHGOPMHUPYET O HEBO3MOXKHOCTH 3aMEHBI IIEPBOHAYAIBHOTO
3akazunka (KIMeHTa). 3a Kakaoe u3MeHeHne 3akazunka (kimenra) Typoneparop B3umaer 10 € ¢ HoBoro 3aka3zuuka (KIHEHTa).

¢) [IpaBo Ha npenbsABICHUE NPETEH3UH B Cllydae BbIABJICHHS HEIOCTATKOB M HEKAUECTBEHHOTO OKa3aHMs yciyr cornacCHo cratee VII
VYcnopuit.

f) IIpaBo Ha mony4eHHe KONHMH JOKYMEHTa 00 00si3aTenbHOM cTpaxoBanuu TyporepaTopa WM GaHKOBCKOI rapaHTHH Ha Clydai ero
6aHKpOTCTBA B COOTBETCTBUH C 3akoHOM Ne 281/2001 o Typax B jpelcTBYyIowLICil pelakuiu U IPYruMU 00s3aTEIbHBIMH TIPAaBOBBIMU
aKTaMH, €CJIH 3Ta 00S3aHHOCTH KacaeTcst 3aKa3aHHbIX YCIIyT.

3.2.3aka3unk 00s3yeTcs:

a) IlpenocraButs Typomeparopy MONHBIE W JOCTOBEPHbIE NaHHBIE Ui J[oroBopa M JPYTMX HEOOXOJUMBIX JOKYMEHTOB, a TaKkKe
HPEIBSBUTE BCE OCHOBAHMS M JOKYMEHTBI, HEOOXOAMMBIC UL OKa3aHUs yCIyr. B ciydae HEIODKHOTO MCIOJHEHMS aHHOM
00s3aHHOCTH 3aKa34MK 00sf3aH KOMIIGHCHpOBaTh Typomepartopy pacxoasl W yuiep0, BO3ZHMKIIME M3-32 IPEJOCTaBICHUS
HEJJOCTOBEPHBIX HJIN HEIOJIHBIX JaHHBIX.

b) Omnarurs CTomMoCTh Typa coryiacHO cratbe 11 YemoBuit u B cirydae HEOOXOAMMOCTH IONTBEPIUTH STOT (PAKT COOTBETCTBYIOIINM
0aHKOBCKMM JIOKyMeHTOM. B mportuBHOM ciygae Typomeparop BmpaBe oTka3aTthCs OT JloroBopa ¢ BO3HMKHOBEHHEM IIpaBa
Typoneparopa Ha B3bICKAaHHE HEYCTOHWKH, a TaKXKe Ha BO3MEIIEHHE ymepOa, BO3HMKIIETO H3-3a HapyNIEHHs 3aKa3dHKOM
o0s3aTenbeTB o JJorosopy.

¢) B ciyuae nomyuenus usBenieHus or Typomepatopa 00 N3MEHEHHSX B Type MM 3aKa3aHHBIX YCIYrax He IO3KE YCTaHOBJICHHOTO B
U3BEIICHUU CPOKa MMUCBMEHHO NPoMH(OpMUpoBaTh TyporepaTtopa o NPUHATHM MM HENPUHATHH W3MEHEHHBIX YCIOBHi. B cirydae
HEMNOJIy4eHHUs OT 3aKa3uMKa OTBETa B CPOK, YKAa3aHHBIH B TaKOM H3BEICHMH, CUMTACTCS, YTO 3aKa3UMK COIVIACCH C YKa3aHHBIMHU
N3MEHEHUSAMH.

d) ITocne momydenust ot Typoreparopa JOKYMEHTOB, HEOOXOIUMBIX JJIS Typa, IPOKOHTPOJIUPOBATH IPABWIFHOCTh YKa3aHHBIX B HUX
JTaHHBIX.

e) [Ipu oka3anum yciyr cornacHo J[oroBopy TOYHO pYKOBOJCTBOBATHCS yKa3zaHWSIMU W MH(opMaruel, nomydeHHoi ot TypomnepaTtopa
W ero mpencrasureneil B CioBankoit Pecnybike WM 3a ee mpeneiaamu, COOMIOATh BPEMS W MECTO OTHE3/a, IOJ CBOIO
OTBETCTBEHHOCTh 00ECHEYUTh HEOOXOIUMbIE IOKYMCHTHI M BBINOJIHHTH HHbBIC YCIOBHS, OOS3aTENbHBIC U IOIYYCHHS YCIYT
(3arpaHmacmopr, Bu3a, CTpaxoBKa, IPHBHUBKA U T.1I.);

f) PykoBoJCTBOBATbCS yKa3aHMSAMHU CONPOBOXKAAIOLIETO MM MpeacTaBuTes Typoreparopa u coO0JaTh YCTAaHOBICHHYIO HPOrpaMMy
Typa W COOTBETCTBYIOIME IPABOBBIC INPEAIMCAHMS IOCEIIAaeMON CTpaHBl, a TaKkKe ropoja mpeObBaHus u oObekra. Ilpu mx
HECOOJIIOICHNH WM CYIIECTBEHHOM HApyLICHHH NPOTpaMMBbl Typa WIM OKa3zaHHWs yciryrd Typomeparop BIIpaBe BO3IEP)KAaThCs OT
NPEeIOCTABICHUS YCIyT 3aKa3yuKy, B pe3yjbTaTe 4ero 3aka3yWK yTpaduBaeT IPaBO Ha 3TH U IOCIETYIOIINE HEHCIIOIb30BaHHbIC
yciyru 6e3 BO3MOXKHOCTH BO3Bpata oriadeHHoi CTouMocTH Typa.

g) HectH mosHy0 OTBETCTBEHHOCTh M IIPH HEOOXOAMMOCTH BO3MECTHUTH YyIIepO, HAHECCHHBI CBOMMHU ACHCTBUSMH BO BpeMs Typa HJd
OKa3aHHs YCIIyT B TPAHCIIOPTHOM CPEJICTBE, B MECTE MPOKUBAHUS WIIH HHOMY HH3UUECKOMY JIUILLY.

h) O6ecneunTs aunam miagme 15 1eT compoBOKACHUE U MPHCMOTP B3POCIIOTO YYaCTHHKA BO BPEMS BCETO CPOKa Typa; oOecmeduTh
CONPOBOJKJICHHE U IIPUCMOTP JIMI[aM, KOTOPBIM 3TO HEOOXOJMMO 10 COCTOSHUIO 30POBbS WIIH JAYIIEBHOMY COCTOSHHIO.

3.3.3aKa3uNK-IOPUINYECKOe JIMIO, MpUOOpeTaromee Typ IS CBOEro KIHEHTa, 00s3yeTcs HH()OPMHUpPOBATH CBOETO KIHMEHTa 00
00513aHHOCTSIX, OTBETCTBEHHOCTH, HEYCTOWKaX B CiIydae OTKa3a OT Typa M NPOYUX IOJIOKEHHSX, NPEITyCMOTPEHHBIX B HACTOSIIHMX
VYcnoBusx, B TOM 4YHCIE MyTEM BHECEHHs COOTBETCTBYIOIIMX IIOJIOKEHHH B CBOW JIOTOBOP C KIMEHTOM M HECET CyOCHAMAapHYIO
OTBETCTBEHHOCTH Tepex TypornepaTtopom, MpeaycCMOTPEHHYIO A1 3aKka3uuKa HACTOSIIMMH Y CIIOBHSIMH.

1V. IIpaBa u o6s13annoctu TyponepaTtopa

4.1.Typoneparop 00si3aH Tepen 3aKiOodeHHeM J[oroBopa ITOXOJYMBO, MPABIWBO, MOJHO M Ha/jeXanmM o0pa3oM HH(OPMHPOBATH
3akazunka 000 Bcex (paKTax, KOTOpbIE €My HW3BECTHBI W MOTYT IIOBIMSATH Ha pelIeHHe 3akazdynka (KIMeHTa 3aKa3uhkKa —
IOPUINYECKOTO JINIA) B OTHOLICHUH MOKYITKH Typa U YCIIYT.

4.2.Typoneparop 00si3aH He O3HEE, YeM 3a 7 JHEH 10 Havyana Typa, MPeJOCTaBUTh 3aKa3uuKy MO AJIEKTPOHHOM MOUTE JOMOTHUTCIBHYIO
noapoOHyto nHpopMmario 060 Becex hakTax, KOTOpbIe eMy W3BECTHBI M BaXKHBI JUIs 3aKa3uyKa, eciii OHa He coJiepkurcs B JloroBope
wim Ha BebOcaiite Typomeparopa.

4.3.Typoneparop 00s13aH 3aKIIOYUTH JOTOBOP O CTPAXOBAaHWH TYPOB M BBIIATh 3aKa3uMKy BMecCTe ¢ J[OrOBOpOM KOIMHIO JOKYMEHTa O
CTpPaxXOBaHHHU Typa B Clly4ae ero OaHKPOTCTBA, BBIJAHHBII CTPAXOBATEIIEM.

4.4 TyponepaTop HMeeT MpaBo IO Hayajla Typa OTKa3aTbes OT JIoroBopa JIMIIb MO 3aKOHHBIM MPHYMHAM, NPUBEACHHBIM B IyHKTE 1 §
7419 3akoHa Ne 40/1965 I'paxkmaHCKOTo KOJIEKCa B ICHCTBYIONIEH peaaKIn.

V. U3MeHeHHe 3aKa3aHHBIX YCJIyT

5.1.J1o Havana moyry4yeHus! yciyr:

a) B ciyuae BO3HMKHOBEHHS OOCTOSATENBCTB, HE ITO3BOJIIONIIMX TypoIepaTopy pealn30oBaTh Typ WIH YCIYTH COTJIacHO Jlorosopy,
Typoneparop 00s13aH 0OecIIeYnTh NX 3aMEeHy MII OTMEHHTH nX. O0 3ToM akTe OH 00513aH COOONIUTH 3aKa3uNKy B Pa3yMHBIH CPOK.

b) Ilpn oTMeHe Typa MM 3aKa3aHHBIX YCIyT CO CTOpPOHBI Typoreparopa, IpH M3MEHEHHH CPOKOB OKa3aHHUs ycIyr Ooiee 4eM Ha 48
YacoOB WM MPH CYIIECTBEHHOM U3MEHEHHHU MPOrPaMMbl, KATETOPUH MPOKUBAHUS, CII0co0a Mpoe3a U CTOMMOCTH 3aKa3aHHBIX YCIyT
(npU4eM CyIIECTBEHHBIM H3MEHEHHEM HE CUYHMTAeTCs HM3MEHEHHE MecTa M OOBeKTa pa3MELICHHs NPH YCIOBHH  pa3MELICHHs
PaBHOIICHHOTO WJM 0oOJiee BBICOKOH KAaTeropud M B TOH ke 00JacTH, M3MEHEHHE OYEePEIHOCTH IMOCELIaeMBIX MECT, W3MEHEHHE
YCJIOBHH THEpeBO3KH MO COOOpaXeHUSIM TPAaHCHOPTHBIM, O€30MACHOCTH MM WHBIM ONEPAaTHBHBIM, H3MEHEHHE MeCTa OTOBITHS H
NpUOBITHS TPH YCIOBHM O0ecIedeHHsl OecIIaTHOW HOCTaBKHM C(HA) MepBoHadanbHOro(e) mecra(o), m3meHeHHe CTOMMOCTH Typa
MeHee, ueM Ha 10%) 3aka3umk mMeeT paBo 0e3 HEYCTOWKHM OTKa3aThes OT JJoroBopa M MONy4YHTh YIUIAYeHHYIO CyMMY HJIM HPaBo Ha
MepeBO]] 9TOH CyMMBI B yIUIAaTy APYTUX YCIyT, 3aKa3aHHBIX UM y Typomeparopa.

5.2.B nepuop noxyueHus yCiyr:

a) Typomeparop BHpaBe OCYLICCTBUTH OIEPAaTHMBHOE H3MEHEHHE MPOrpaMMbl Typa W HPEIOCTaBISEMBIX YCIYT H3-3a OOBEKTHBHBIX
IPHYHH, 00CTOSATEIBCTB HEMIPEOAOIMMON CHIIBI, PELICHHI TOCYIaPCTBEHHBIX U MHBIX COOTBETCTBYIOIIMX OPTaHOB MM YPE3BBIYAWHBIX
00CTOSATENBCTB, KOTOPBIE OH HE MOT MPEABUICTh U HA KOTOPBIE HE MOXKET MOBJIHATH, HE TIO3BOJIIIOIINX 00SCIIeYUTh TEPBOHAYATIBHYIO
nporpaMmy Typa u yciuyr. B atom ciydae Typoneparop o0si3aH:



= 1160 00ecHeunTh 3aMEeHy IIPOrpaMMbl M YCIyT B 00beMe U 110 Ka4ecTBY KaK MHHHMYM Ha PaBHOLIGHHOM YPOBHE M OTBEYAIOIEM
XapakTepy IepBOHA4YaIbHBIX yciyr. [Ipu 3TOM Ipu paBHOLICHHON 3aMeHe (HampuMep, IpU Pa3MEIIeHUH B OTeNe aHAJIOTUYHOW MU
0oJtee BHICOKOW KaTeropuu) Bee JajbHEHIINe MPETeH3UN 3aKa3uruKa HCKIII0UatoTCs;

= 1100 BepHYTh 3aKa3uyuKy yIUIAYEeHHYIO0 CyMMY 3a HEIPeOCTaBICHHBIC WIIM HEPAaBHOIICHHO 3aMEHEHHBIC YCITyTH;

= 00 MPEIOCTaBUTh 3aKA3YNKYy CKHIKY C YIUIAUEHHOH CTOMMOCTH YCIYT, KOTOpBle He OBUIM NPEROCTaBIEHB! B ITOJHOM O0BeMe
WM He OBIIIM PaBHOLICHHO 3aMCHEHEI.

b) TypomepaTop He HeceT OTBETCTBEHHOCTBH 3a IIOCIEACTBHS M3MEHEHHBIX YCIYT MM IPOrPaMMBI COTJIACHO MPEIbIAYyIIeMy ITyHKTY,
00yCIIOBIICHHBIE 3aJICPKKOH TPAHCHOPTHBIX CPEICTB M3-3a TEXHHMYECKHUX IPHYMH, NOTOJHBIX YCJIOBHM, TPaHCHOPTHOM CHUTYyallHu,
peLICHN IepeBO3YHKa, 3a0aCTOBOK M MOAOOHBIX IPUYHH, HE 3aBHCsALIMX 0T TyponepaTopa.

¢) 3aKa34uK MPUHUMAET K CBEACHUIO, YTO B YCIyrax, BKIIIOYAIOIIUX Pa3MEILeHHE, IePBbIil U MOCICIHUN IeHb OTBOASATCS, PEXKIE BCETO,
Ha TpaHcdep. [103TOMy NPEeTeH3MH 0 COKPAICHUH IJIUTENLHOCTH PeObIBAaHUS IO STUM MIPUYMHAM CUUTAIOTCS HEOOOCHOBAHHBIMH.

VI. Otka3 ot JloroBopa u HeyCTOHKH

6.1.3aka3unk MMeeT MpaBo B JIIOOOH MOMEHT 10 Hadana IOJyYeHHUs YCIyr OTKa3aTbesl OT J[oroBopa ¢ MHCEMEHHBIM YBEJOMIICHHEM
Typoneparopa. OTCkaHUPOBAaHHOE YBEIOMIIEHHE 3aKa3uMK OTHpaBigeT Typomeparopy MO 3JIEKTPOHHOH MOYTE M, OJHOBPEMEHHO,
OpHI'HHAJ yBeJOMIIEHUS - 10 mouTe. OTKa3 BCTyNaeT B CHIIy B JICHb MONy4YeHHs yBegomieHus TypomepaTopoM, o yem Typomnepartop
0 3JICKTPOHHOH noute nHpopMmupyeT 3akazuuka. [Ipu otkasze oT Jlorosopa 3aka3uuk o0s13aH ymiatuth TypornepaTopy Cleayromie
HEYCTOMKH (CyMMBI yKa3aHbl Ha | JHIO (TypUCTa) HE3aBUCUMO OT BO3pacTa):

a) QakTHYEeCKH BO3HUKIIHNE PAcXo/pl, HO B JItoOoM ciydae He MeHee 10 € (301,26 Sk), ecnn 3aka3umk oTkaseiBaercst oT JloroBopa Goiee
yeM 3a 46 Hel 0 Havasa MoJyYeHHs yCIyT.

b) dakTHyeckd BO3HHUKIIHE PacXoJbl, HO B JIIOOOM ciydae He MeHee 25% or CTOMMOCTH Typa, eciu 3aKa3uyhK OTKAa3bIBACTCS OT
Jlorosopa B cpok 45 - 29 nHell 10 Hauaia OJYYEHUS YCIYT.

c) PakTHUIeCKH BO3HHUKIIHE PacXoibl, HO B moboM ciydae He MeHee 50% ot CromMmocTH Typa, eciu 3aKa3duK OTKa3bIBAeTCS OT
Jorosopa B cpok 28 - 15 qHelt 10 Hayasa MoIydYeHus yCIyT.

d) daxTudeckr BO3HHKIINE PacXojbl, HO B JIOOOM ciydae He MeHee 75% oT CTomMOCTH Typa, eciM 3aKa3duuK OTKA3hIBAaeTCSl OT
JoroBopa B cpok 14 - 7 nHei#t 10 Hayaga NOTydeHHs yCIIyT.

e) B oobpeme 100% CrommMocTH Typa, eciii 3aka3uuK oTKa3siBaeTcs oT JloroBopa 3a 6 1 MeHee JAHEH 10 Havyana MOy4YeHHs YCIIyT.

6.2.Ilpu pacropxenun JloroBopa, 3aKiI04eHHOro TypornepaTopoM ¢ OZHUM U3 JIMIL B Cilyyae 2-XMECTHOI'O pa3MELCHUS B OJJHOM HOMEDE,
OCTaBIIeeCs JIMLO JODKHO JOIUIATUTh 3a 1-MECTHOE pa3MelleHHe. DTO PAaclpOCTPaHsAeTCs U Ha CIydau pa3MeLIeHHs, CTOMMOCTb
KOTOPBIX PaccyMTaHa JUIsl TOYHO YCTAHOBJIEHHOTO KOJIMYECTBa JHI. [IpH ompemeneHHH KOMMYECTBa IHEH Ul pacueTra HEYyCTONKH
3aCYUTHIBACTCS U JICHb MOTy4YeHUs TyporepaTopoM HaJIexKaIero yBegoMieHus oo otkase ot Jlorosopa.

6.3.B ciydae ecnu 3akazumk (KIMEHT 3aKka3yMKa — FOPUINYECKOTo JHIA) He MOeIeT B Typ MM He HAYHET MOJydaTh 3aKa3aHHbIC YCIIyTH
10 JIF000H MpHUYKHE WM MO COOCTBEHHOMY DPEIICHUIO HE MOJTYyYHUT yCIyI'H BOOOIIE MM MOTYYUT MX JUIIb YaCTUYHO, HE 0(hOpMHB
oTka3 oT [loroBopa B COOTBETCTBHH C IYHKTOM 6.1. YcnoBuid, 3aka3ulK HE UMEET OCHOBAaHHHU Ui BO3Bpara yacTd CTOMMOCTH Typa
3a HEMOJTydEeHHbIE YCIIYTH.

6.4.B ciyuae 3asBieHus 3aka3unka 00 W3MEeHEeHWH B J[OroBOpe CPOKOB WM BapHaHTa pa3MeIleHUsl W IpH ycnoBuu, uto TypomepaTtop
croco0eH 00ecreunTb Takoe U3MEHEHHe, 3T0 0(OPMIIIETCsl KaK PacTOp)KeHHE MEepBOHAYAIFHOTO M 3aKIIoYeHHe HoBoro Jloroeopa.
ITpu 5TOM IEHCTBYIOT HEYCTOMKHN COTJIACHO MYHKTY 6.1. TaHHOM CTaThH, €CIIM HE OTOBOPEHO MHOE.

VII. PekjiaManuyu ¥ 0OTBETCTBEHHOCTD 32 yIIepo

7.1.B ciydae ecnu 00beM M KaueCTBO NPEAOCTABICHHBIX YCIyr OOBEKTHBHO OKaXyTCs Ha 0ojiee HM3KOM YPOBHE, YEM OrOBOPEHO B
JoroBope, 3aka3uMK MMeeT IPaBO Ha OTKa3 OT HEKauyeCTBEHHOH yciyru. s 3Toro HeoOXOIMMO B MOMEHT OKa3aHHUs YCIYTH,
COBMECTHO C HCIIOJHUTENEM YCIYTM WIM TpeacTaButeneM TypomepaTopa O(GOPMHTH JOKYMEHT, IOATBEPXKIAIONIMN (aKT
HEKaueCTBEHHOTO OKa3aHWs YCIyru. JJOKyMeHT OJDKEeH ObITh HOAMKMCAH UCTIOIHUTENEM YCIYTH HIIH MpeAcTaBuTeneM Typoreparopa
1 3aKa34rKOM, MOJAIONINM peKIaManuio. B ciydae HEBBIIONHEHNUS 3TOTO TPeOOBAHNS MM HCIIOIb30BAHHS BBIICYKa3aHHOTO TIPaBa ¢
OTIO3/JTaHMEM WM TTOCJIe OKOHYAHMS Typa WM OKa3aHHs YCIyTH, IPAaBO HAa PEKIAMALHUIO TepseTcs. 3aKa3unK MPUHUMAET K CBEICHHIO
U COTJIACEH, YTO COCTABJICHHBIM JOKYMEHT He SIBISIETCS peKJIaMalneil, IMeIomel I0puANIeCcKyIO CHITY.

7.2.Ecmn Typomeparop He 00ecTieunT HaJJIexallee U CBOEBPEMEHHOE YCTpAaHEHHE 3asBICHHBIX HEIOCTATKOB, 3aKa3dHK MOXKET MOAATh
MHCBMEHHO U OJHOBPEMEHHO MO 3JIEKTPOHHOH IMOYTe PeKaMallMio cpa3y MO BO3BPAIEHUH U3 Typa, HO He IMO3JHee 3-X MECSIEB C
JIaThl OKOHYAHUS Typa WIN MOJYyYeHHS YCIYT, WK, €CIIN YCIyTd BOooOIIe He ObUIM MPEJOCTaBICHBI, CO JHS, KOT/Ia YCIYTH JODKHEI
Obuln TpenocTaBiATbca coryacHO JloroBopy. K mnucbMeHHOMy 3asBieHHMIO (pekiaMaiuu) B aapec Typomeparopa, 3aka3uuk
NPHUKIAIBIBACT JOKYMEHT, O()OPMIICHHBII B COOTBETCTBUH C MyHKTOM 7.1. B ciyuae mpaBoMepHOCTH pekiaManuy 3aka3uuk MMeeT
NMpaBO HA CKUAKY C YIDIAYEHHOM CTOMMOCTH YCIYT, COOTBETCTBYIOIIYIO pa3HHIlE MEXAy 3aKa3aHHBIMH U (DaKTHYECKH
MPEIOCTABICHHBIMH YCITyTaMH.

7.3.Typonepatop 0CBOOOXIaeTcs OT OTBETCTBEHHOCTH 3a YIIepO, BO3HMKIIMHA H3-3a HEHUCIIONHEHUS €ro 00s3aTelbCcTB IpH
MPEeIOCTABICHUH YCIIyT WX 3a yiiep0, BOSHUKIINH 13-3a 0TKa3a oT JloroBopa, eciu B yiiepOe He BHHOBAT HU OH, HHU €r0 MapTHEPEL, a
ymiep0 ObUT NMpUYMHEH 3aKa3dWKOM WM TPETHUM JIMIOM, HE CBS3aHHBIM C IIPEIOCTABIEHHEM YCIYT, WIH COOBITHEM, KOTOPOE
HEBO3MOXHO 6bIJ'[O NpeaoTBpaTuTh HU NPU KaKUX OGCTOﬂTeHbCTBaX, _]'Il/l60 BCJICACTBHUEC HEOOBIYHBIX H HETIPECABUACHHBIX CO6]>ITI/II>’I
(dopc-maxop).

7.4.Ilpu paccMOTpeHMH peKIaMaliy 3aKa3uuk o0s3aH MaKCUMalbHO COJCHCTBOBATH TyporepaTropy JAjis ONTHMAIbHOTO YCTpPaHECHHS
HEJJOCTATKOB U HCKITIOUCHHUS BO3MOYKHOCTH BOSHUKHOBEHHMS KAKOT0-JIM0O0 yiepOa WM yMeHbLICHHs ero o0bema.

7.5.TypomepaTop He OTBEYaeT 3a YPOBEHb TEX YCIYTr, KOTOpble 3aKa3uMK CaMOCTOSTENBHO 3aKa3blBaeT y TpPeThbuX iui. Pasmep
KOMIIEHCAIK ymiepba W Bce OCTaJbHBbIE IPETEH3UH, CBSI3aHHBIE C aBHANEPEBO3KOH, KOTOpas SBISETCS YacThIO IPEIOCTaBISIEMBIX
yeayr (yTparta, Topda, 3aJepikka Oaraka, CMEHa BPEMEHH BBUIETa M T.JA.) ONPENEISIOTCS COOTBETCTBYIOIIMMH MPEIIHCAHUSIMU
aBHATIEPEBO3YHKOB. 3aKa3uHK He BIIPABE MPEABSBIATE 1yporepaTopy IIpeTeH3HH, CBsI3aHHbIE C aBHATIEPEBO3KOM.

VIII. 3akaounTeabHbIe OJ0KEHHST



8.1.Hacrosmue YciaoBus KacaroTcst TYPOB M yCIIyT, IPeRocTaBiIsseMbix TyporepaTopom, 3a HCKIIFOUeHHeM ciydaeB, koraa Typonepartop u
3aka34uK 3apaHee JOrOBOPUIINCH 00 HHOM 00beMe B3aMMHBIX MPaB U 00sS3aHHOCTEH.

8.2.Bce maunble u (akTel, comepxamuecs B JloroBope u Ha BeOcaiite Typomeparopa o I€HaX, yCIyrax W YCIOBHSIX IMyTEIISCTBHI
COOTBETCTBYIOT HH(pOPMANNH, U3BECTHON B IIEPHOJ MX BHECEHNUS Ha CAalT WM Ie4aTH, 1 TyporepaTop ocTaBisieT 3a co0oi MpaBo MX
U3MEHEHNs BIUIOTH IO MOMeHTa 3akmioueHus J[loroBopa ¢ 3akazumkoMm. @ororpaduu, mnpuBeJeHHBIE Ha caifTe, HMEIOT
WUTFOCTPATHBHBIN XapakTep.

8.3.3aka3unk B cooTBeTCTBUH C 3aK0HOM Ne 122/2013 06 oxpaHe JTMYHBIX JAaHHBIX B JICHCTBYIOMLICH PEAaKLIUN TOTBEPKIACT, YTO OH OBLI
O3HaKOMJICH ¢ MH(opManueil 1 00S3aHHOCTAMHU, KACAIOIMMHCS MOTYYEHUS. M HUCIIONB30BAHUS JIMYHBIX JAHHBIX COTJIACHO 3aKOHY.
BelenpuBeieHHOE 3asBICHUE 3aKa34MK JEIaeT U OT UMEHH OCTAIBHBIX YYaCTHHUKOB Typa (KIMEHTOB 3aKa3uMKa — HOPUIHYECKOTO
JIMIIa) HAa OCHOBE 3aKOHAa.

8.4 Hacrosimue Ycnosust BerynatoT B peiictBue 01.08.2017. Bee mannble, coneprkamecs B JloroBope u Ha Bebcaiite Typonepatopa, a
Taloke OTHENBHBIC IIOJIOKEHHs OSTHX YCIOBHH SBIAIOTCS AaKTyaIbHBIMH, JOCTOBEPHBIMH W IIPaBOMEPHBIMH KO JHIO HX
omy6nmkoBaHus. TyporepaTop ocTaBiseT 3a co00H IPpaBO M3MEHEHNS HACTOSIINX Y CIIOBHH 10 MOMEHTa 3aKimodeHus1 Jlorosopa.



